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The Safeguarding Adults Board includes people from many
organisations including Adult Social Care, Police, NHS and
Healthwatch.

The job of the Safeguarding Adults Board is to help keep
adults safe from all kinds of abuse.

The Safeguarding Adults Board want all Hillingdon
residents to live free from abuse.

Hillingdon also has a Safeguarding Childrens
Partnership Board.

It helps to keep children safe from abuse.



The Care Act 2014 is a piece of law. It tells us the Safeguarding
Adults Board must keep checking that people in Hillingdon are
getting the support they want to stay safe.

Every year we write a report like this to explain what we have
been doing and what we plan to do next to keep people safe.

The members of the Board wanted to make safeguarding
personal. 

Last year the Safeguarding Adults Board decided to work on a few
important things.

This means making sure people at risk get the help they want and
people feel listened to. 

We have been reminding professionals to ask people what help
they want to stay safe.

We have been asking people whether they felt listened to and
supported.  We will learn from people how to do better next time. 

The members of the board wanted to stop financial abuse

We tried to make sure people are able to stay in control of their
own money.

We have been telling professionals how they can help people to
keep their money safe.

We have shared easy read guides on our website to tell people
about how they can keep their own money safe.

We have been making sure that people who cannot keep their
own money safe get help to manage their money.



The members of the Board wanted to stop domestic abuse
 

We have been working with other professionals to make sure
people get help to be safe as quickly as possible.

We wrote an easy read guide about support that people could
access to help keep themselves safe and this is on our
website.

We made sure professionals understood how serious domestic
abuse is and how they can help.

Social Workers in the Multi Agency Safeguarding Hub (MASH)
are having meetings every day with the police and domestic
abuse experts in order to help quickly.

Training is available to professionals about different types of
abuse

It helps them to learn how to keep people safe.

Every year we check that the training we provide is useful and
clear.



Using information and numbers to check that what we
are doing is really making a difference to people.

Listening and talking to adults who are at risk of being
hurt and finding out what they want us to do differently.

In 2021 a man called Alan Caton came to check if the
organisations in Hillingdon are working together to help
keep adults and children safe. This is called Independent
Scrutiny. 

 
Alan Caton knows a lot about safeguarding support and was
able to tell us what we were doing well and what we could
do better.

 
He told us that organisations in Hillingdon are working well
together to keep people safer. He also told us that members
of the Safeguarding Adults Board are good at listening to
new ideas about how we can do things better.

But he thought we needed to get better at two things:

The Safeguarding Adults Board want to get better at both of
those things over the next year.  



This year the Safeguarding Adults Board has talked about
what we have learnt so far and decided we need to focus on
some other important things as well.

• The Safeguarding Adults Board wants to get better at
helping people with mental health problems who are being
hurt by other people.

We are working together so that professionals take action
to help quickly. We are trying to understand why people
with mental health problems do not always get help when
they need it. 

• The Safeguarding Adults Board want to get better at
helping people who are self-neglecting.

This means people who find it hard to keep themselves safe
and clean and comfortable.  

Sometimes people find it very hard to eat and to wash
themselves and they need a lot of help. Sometimes people
find it hard to keep their homes clean and safe.

We are learning about how we can get better at helping
people who are self-neglecting.

The Safeguarding Adults Board would like to hear 
 your ideas about how we could do things better.  If

you want to give us feedback you can email us at
safeguardingpartnership@hillingdon.gov.uk or call us

on 01895 277855


